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Transfer In Policy

The definition of a transfer in case is an individual eligible, enrolled and receiving
services in a county outside of Area 20/21.

The individual is subject to and must be willing to complete the enrollment process
according to Area 20/21 policies and procedures. The County in which the customer is
currently enrolled shall be notified upon determination of eligibility in Area 20/21 and
the case file will be requested. No transfer cases will be accepted prior to the
determination of eligibility according to Area 20/21 policies.
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